Accessible Survey Results Appendix

Your preferred information formats

n = 216 respondents (multiple responses allowed)

Your preferred information formats

Audio

BSL

Easy Read Formats

Plain Language Formats
Printed Material (leaflets)

Online Webpages 117

Video or Animation
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Have you ever looked at or used any Social Security Scotland
Easy Read documents?

n = 216 respondents

Used any Social Security Scotland Easy Read documents?

g5
88

80 1

60 -

40

20 A

wo Nes

ot sur®




Did you find the Easy Read document about Adult Disability
Payment easy to understand?

n = 208 respondents

Was the Easy Read ADP document easy to understand?
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What made the Easy Read documents hard to understand?

n = 43 respondents (multiple responses allowed)

What made Easy Read hard to understand?

Words were still too complicated

Need audio and sign language

No change or difference

Not in my language; video call issue

Use of double negatives; simplify

Too much text; could be shortened; some images unnecessary
Too much text

Questions were too complicated

Not enough pictures or symbols

Doesn’t include neurodivergence (Autistic user) + clock/calendar point
It did not feel relevant to my situation

Information was missing or unclear




Would you like to see more information presented in this
format?

n = 216 respondents

Would you like to see more information in this format?
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Would it be helpful if information was organised by what you
need at different points in time?

n = 208 respondents

Would organised-by-need timing be helpful?
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Where do you usually look for information about money and
advice services?

n = 216 respondents (multiple responses allowed)

Where do you usually look for information?

Other

Word of mouth/community groups

Social Media (Facebook/X/Instagram)
Primary/Secondary Schools

Libraries

Health partners (GP, NHS Teams)

Citizens Advice/Third Sector Organisations
ACC Website/Service Pages
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Other responses (n = counted from raw) — Where do you usually look for
information?

Comment Count
Google 4
Online 3
online 2
Advocacy services 1
Family 1
Financial advisor council 1
google 1
Google Al 1
Google search 1
Gov. 1
Government webpages. 1
| don't 1

| don't see any. 1



Mse website 1

My experience 1
mygov.scot 1
On the Internet. 1
Online but doesn’t always give correct 1
information

Others money advice and bank online 1
webpage

Search phrases 1
Support Groups or charities like 1
Barnardos

Which sources do you trust most for this information?

n = 216 respondents

Which sources do you trust most?

Word of mouth/community groups
Social media (Facebook/X/Instagram)
Primary/Secondary Schools

Libraries

Health partners (GP, NHS Teams)

Citizen Advice/Third-sector Organisations

Aberdeen City Council (website/service pages)
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Where would you prefer to see information in the future?

n = 216 respondents (multiple responses allowed)

Where would you prefer to see information in future?

Other 4

Video/BSL/audio

In-person (e.g. community hubs or advice centres)
Printed materials at libraries, schools, or GP surgeries

By text message or WhatsApp

Same places as now 183
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Other responses (n = counted from raw) — Where would you prefer to see
information in the future?
Comment Count
Email with links 1
on tv 1
Online 1
Which topics would you like to see explained in an easy-to-
understand format?
n = 130 respondents (multiple responses allowed)
Topics to explain in easy-to-understand format
Other
Open Bank Account
Managing Debt
Housing and rent
Fuel and Engergy costs
Employability & Training
Disability benefits
Childcare support
Budget saving
Universal Credit 142
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Would you be happy to look at the Easy Read materials we
create and share your feedback with us?

n = 212 respondents

Would you be happy to review Easy Read materials?
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Demographics
Age Range
n = 216 respondents

Age Range
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What is your sex? (as recorded at birth or on legal documents)

n = 216 respondents

Sex (as recorded at birth or legal documents)
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Are your day-to-day activities limited because of a health
problem or disability (12+ months)?

n = 216 respondents

Day-to-day activities limited by health/disability
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Ethnicity

n = 183 respondents

Ethnicity

Prefer not to say 10
Caribbean or Black 41
Mixed or multiple ethnic groups 5
Other ethnic group (Arab, Sikh, Jewish) 6
African/Scottish African/British African 9
Asian/Scottish Asian/British Asian 14
White (including Scottish, Other British, Irish, Polish, Gypsy/Traveller, Roma) 13
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Do you have caring responsibilities?

n = 214 respondents

Caring responsibilities
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