
Accessible Survey Results Appendix  

Your preferred information formats 

n = 216 respondents (multiple responses allowed) 

 

Have you ever looked at or used any Social Security Scotland 

Easy Read documents? 

n = 216 respondents 

 

 

 

 



Did you find the Easy Read document about Adult Disability 

Payment easy to understand? 

n = 208 respondents 

 

What made the Easy Read documents hard to understand? 

n = 43 respondents (multiple responses allowed) 

 

 



Would you like to see more information presented in this 

format? 

n = 216 respondents 

 

Would it be helpful if information was organised by what you 

need at different points in time? 

n = 208 respondents 

 



Where do you usually look for information about money and 

advice services? 

n = 216 respondents (multiple responses allowed) 

 

Other responses (n = counted from raw) — Where do you usually look for 

information? 

Comment Count 

Google 4 

Online 3 

online 2 

Advocacy services 1 

Family 1 

Financial advisor council 1 

google 1 

Google AI 1 

Google search 1 

Gov. 1 

Government webpages. 1 

I don't 1 

I don't see any. 1 



Mse website 1 

My experience 1 

mygov.scot 1 

On the Internet. 1 

Online but doesn’t always give correct 

information 

1 

Others money advice and bank online 

webpage 

1 

Search phrases 1 

Support Groups or charities like 

Barnardos 

1 

 

Which sources do you trust most for this information? 

n = 216 respondents 

 

 

 

 

 

 

 



Where would you prefer to see information in the future? 

n = 216 respondents (multiple responses allowed) 

 

Other responses (n = counted from raw) — Where would you prefer to see 

information in the future? 

Comment Count 

Email with links 1 

on tv 1 

Online 1 

Which topics would you like to see explained in an easy-to-

understand format? 

n = 130 respondents (multiple responses allowed) 

 



Would you be happy to look at the Easy Read materials we 

create and share your feedback with us? 

n = 212 respondents 

 

Demographics 

Age Range 

n = 216 respondents 

 

 



What is your sex? (as recorded at birth or on legal documents) 

n = 216 respondents 

 

Are your day-to-day activities limited because of a health 

problem or disability (12+ months)? 

n = 216 respondents 

 

 

 



Ethnicity 

n = 183 respondents 

 

Do you have caring responsibilities? 

n = 214 respondents 

 

 

 

 

 

 


